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 To identify motivational factors in blended learning and examine how to integrate those factors in 
practice, a literature review was conducted using CiNii. Selected papers were investigated to establish the 
motivational factors in blended learning in the field of medical interpreter training. As a case examination, 
one selected training system was investigated using the ARCS model to determine whether the system was 
appropriately designed to motivate learners. Multiple papers selected through the literature review suggested 
the motivational factors in blended learning to be an interaction among learners and intrinsic motivation. 
The motivational factors in blended learning identified from the literature review were consistent with the 
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results of previous research; the results from the case examination were at variance with those obtained with 
other training programs. This literature review and case discussion could make a contribution to the design 
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